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Introduction   

Welcome to the SUMMER 2008 NEWSLETTER produced by Palheiro Property Management (PPM). 
This first edition covers some of the important Palheiro Village highlights relating to the PROPERTY 
MANAGEMENT, RENTALS and CONDOMINIUM SERVICES available to our Owners.  Our aim is to com-
municate with you on a regular basis with topics of interest and events taking place in and around Pal-
heiro Village, Funchal and Madeira. 

PPM Team  

The Property Management team is experienced and highly skilled in the fields of property services, maintenance 
services and accounting/control services.  The PPM team is available to consult, support and assist with all cus-
tomer requests, in every possible way.  Allow us to introduce ourselves: 

PROPERTY MANAGER:  Ricardo Ferreira 

Ricardo joined Palheiro Property Management in early 2007 as Manager.  He has a de-
gree in Agriculture, has vast managerial experience and deals with all property manage-
ÍÅÎÔ ÅÎÑÕÉÒÉÅÓȢ  2ÉÃÁÒÄÏ ÉÓ ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÏÕÒ Ï×ÎÅÒÓȭ ÓÅÒÖÉÃÅÓȟ ÁÎÄ ×ÉÌÌ ÍÁËÅ ÙÏÕ ÆÅÅÌ 
comfortable and welcome from the moment you arrive.  He is also responsible for the 
PPM team and the services they provide to all property owners, along with collective 
operations. 

 
#ÅÌÌ ȬÐÈÏÎÅȡ ππ συρ ωρ χυψ χχ τυ 
E-mail address: ricardo.ferreira@palheiroestate.com 

 
ASSISTANT MANAGER:  Amr Ashour 

 
Amr joined Palheiro Property Management in early 2007 as Assistant Manager.  He has a 
degree in Archaeology and has experience in both sales and public relations.  Amr deals 
with all kinds of operations at Palheiro Village, such as looking after owners and guests 
as well as being in charge of the PPM team responsible for maintenance and inspections.  
He also looks after the Internet advertising of property rentals and the upkeep of the 
company websites.  

 
#ÅÌÌ ȬÐÈÏÎÅȡ ππ συρ ωρ χυψ χχ πσ 
E-mail address: amr.ashour@palheiroestate.com 

 

Emília Rodrigues is the most recent member of the Palheiro Property team, and since the beginning of 2008 has 
been responsible for Housekeeping, including maid services scheduling, laundry, cleaning products, etc. 
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PPM Choice 

The choice is yours, regarding who will look after your property in-
vestment at Palheiro Village, Funchal, Madeira. If you chose PPM, you 
know your home is safe in our experienced and trustworthy hands, 
and you can rest assured your investment will receive the best possi-
ble care and attention. 
/ÕÒ ÏÂÊÅÃÔÉÖÅ ÉÓ ÔÏ ÅÎÓÕÒÅ Ï×ÎÅÒÓȭ ÐÅÁÃÅ ÏÆ ÍÉÎÄ ÄÕÒÉÎÇ ÔÈÅÉÒ ÁÂÓÅÎÃÅȢ   
We provide a full range of quality management services, enabling us to 
build a successful working relationship with you. 
When you visit your beautiful holiday home in Madeira, it is unlikely 
that you will want to spend your time cleaning instead of relaxing and 
ÍÁËÉÎÇ ÔÈÅ ÍÏÓÔ ÏÆ ÙÏÕÒ ÎÅ× ÐÒÏÐÅÒÔÙ ÉÎ 0ÁÌÈÅÉÒÏ 6ÉÌÌÁÇÅȟ ÓÏ ×ÅȭÖÅ 
prepared a package of services to assist you. 
We are on site, at your side, available to provide whatever assistance 
you might need. We are dedicated to Palheiro Village, and, therefore, 
to your investment in Madeira. 
PPM provide all owners with a 24 hour emergency hotline telephone 
number (917 587 703). There will always be someone available to 
help the owner or his family, friend and guest in any eventuality (i.e. 
locked out, car breakdown, communication problems, medical assis-
tance, security issues, etc.). 
These are just some of the reasons why you should choose PPM to look 
after you and your property. 
 

Upon your Arrival  

¶ We can provide your hire car, taxi or meet and greet service at 
the airport. 

¶ We can perform a full technical pre-arrival check, to ensure 
everything is 100% fully operational. 

¶ We can turn on the air conditioning/heating, so that your 
home is comfortable upon arrival. 

¶ Housekeeping can get your holiday home clean and tidy for 
your arrival. 

¶ We can arrange for fresh flowers and a welcome pack of essen-
tial groceries to await you. 

¶ We can make up the beds with freshly laundered bed linen. 

¶ We can provide clean towels and ensure the water will be hot, 
ready for a relaxing bath/shower after your trip. 

PPM Office 

We are delighted to announce that our temporary offices will soon move to the newly built Club Facilities Building and this will  complement 
our future Reception.  Our company belongs to the Palheiro Estate Group, and has the backing of this leading, successful and well established 
0ÒÏÐÅÒÔÙ #ÏÍÐÁÎÙȢ  4ÈÅ 0ÒÏÐÅÒÔÙ -ÁÎÁÇÅÍÅÎÔȭÓ ÏÆÆÉÃÉÁÌ ÎÁÍÅȟ ÕÎÄÅÒ 0ÏÒÔÕÇÕÅÓÅ ÌÁ×ȟ ÉÓ SERVISIB ɀ Serviços, Gestão e Projectos Imobiliários, 
Lda.  

 
After your Departure  
 

¶ We will be happy to help with your suitcases and return trip to 
the airport, by taxi or our transport service. 

¶ Our technical team will make sure that all your electrical appli-
ances, air conditioning/heating, televisions, etc., have all been 
safely switched off and unplugged. 

¶ Housekeeping will carry out a basic departure clean in the 
kitchen and bathrooms, collecting towels and bed linen for 
laundering. 

¶ Your fridge will be emptied of perishables and left on mini-
mum. 

¶ All outdoor terrace/garden furniture will be tidied and 
brought indoors where possible. 

¶ The property will be checked to ensure all doors and windows 
are securely locked and alarms reset accordingly. 

 During your Absence  
 

¶ Your property will be regularly opened, aired and checked, 
with housekeeping rotating their cleaning schedule according 
to your personal arrangements with PPM.  

¶ We will carry out an emergency check on your property in the 
event of a storm, to prevent any damage. 

¶ We will collect and keep your post, or leave it at Reception. 
Alternatively, we can forward it to another address if re-
quested. 

 

 

Central Facilities Building in 2007 Central Facilities Building in 2008 


